Duluth, MN

www.linkedin.com/in/ogima/
Versatile Web Developer with a proven track record of crafting and

maintaining responsive websites, applications, and software, backed
by two years of hands-on experience.

EXPERIENCE SKILLS
Freelance Web Developer e HTML
2021 - 2022 e CSS

e WordPress
e Bootstrap

Responsibilities:

e Spearheaded the development of an online solution for a

. . . : e jQuery
business, encompassing web hosting, domain name e JavaScript
acquisition, and the programming of a responsive website. o Java

e Employed SEO strategies to organically boost website e Python
traffic, strategically incorporating keywords to achieve e SOL
first-page rankings on Google search results. o Ci
Utility Company Sales Specialist
2015 -2019 AWARDS
Responsibilities:
e Managed inbound customer calls and emails, effectively Spring and Fall Deans’ List
presenting, promoting, and selling home appliance
insurance.

e Coordinated home service calls for appliance repair,
demonstrating strong organizational skills.

e Skillfully de-escalated customer concerns, finding tailored
solutions to meet their needs.

Restaurant Industry Kitchen Manager
2009 - 2015
Responsibilities:

e Directed kitchen operations, overseeing key aspects such
as food ordering, delivery, stock control, and staffing.

e Strategically planned menu items based on anticipated
guest count, ensuring efficient kitchen workflow during
peak hours.

e Enforced compliance with health regulations, consistently
meeting OSHA standards for a safe and sanitary kitchen
environment.


mailto:OgimaDev@outlook.com
https://jacobogima.com
https://www.linkedin.com/in/ogima/

EDUCATION

Lake Superior College, Duluth, MN — A.A.S.
2021 - Expected May 2024

Currently working on the Computer and Web Programming
Degree A.A.S.

PROJECTS

DuluthThrift.com — Website

A mobile friendly website that operates as an e-commerce thrift store.
Very user friendly.

JacobOgima.com — Website

A website designed to be a portfolio page for all my web development
work and projects.

Ogima.dev — Website

A website designed to be a personal project page for all my web
development websites and projects ive worked on or currently am
working on.



